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electronic solutions

‘It’s all about thinking holistically’
No current thinking in
the area of supply chain
management is complete
without considering the
flow of the electronic data
associated with the physical
goods, says Core Freight
Systems’ Glenn Lawson.
“But in order to
optimise this element
the data-flow should be
considered both within the
functionality delivered by
individual organisations
in the chain, and between
the organisations that
collectively contribute to
the overall supply chain,”
he said.
The role of a clearing
agent in South Africa is
a case in point, he added,
particularly in view of the
fact that they may never
actually handle the physical
cargo and yet are integral to
the (legitimate) movement
of the goods across the
Republic’s borders.
“Firstly, the efficiency
of their role in the internal
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collection and processing
of the data to produce a bill
of entry (BoE) is a direct
function of the electronic
systems they employ, as
this impacts the logic of the
work-flow, ease of use by
operators, and monitoring
of the operation by
management.

‘Visibility vital to the
insight of all players
in a modern supply
chain.’
“Secondly, the subsequent
transfer of such data in
the form of a BoE to the
Customs authority is
enabled through Electronic
Data Interchange (EDI),
and EDI, as implied by the
name, is clearly a function
of electronic processing.”
But the benefits of an
electronic solution are
obviously not restricted to
the production of a BoE

by a clearing agent, says
Lawson.
“Another example
would be the provision
of ‘visibility’ though
publication of tracking
steps around the status of
documentation processing
and the physical location
of the cargo, both of which
are vital to the insight of
all players in a modern
supply chain. And the
effectiveness of this is a
direct consequence of the
electronic solutions in use
by the parties involved.”
Core Freight Systems
takes a holistic approach
to the area of the supply
chain, says Lawson. “We
do not believe that a single
IT application makes a total
electronic solution. We are,
however, determined to
provide the best electronic
components for use within
our area of operation,
providing integrated
functionality where
pertinent and effective
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interface with other IT
applications as deemed
appropriate.
“Through this we hope
to contribute to the overall
efficiency and effectiveness
of the electronic solution
servicing all stakeholders –
importers, exporters, agents
and any other intermediaries
in between – in the South
African supply chain.”

“We must address
technology as well as
our rail network if we
want to truly see success
from our investments.”
This was the warning
issued by Lanfranc
Situma, deputy directorgeneral of NATMAP
2050, during a recent
presentation on the
massive rail investments
being made in South
Africa.
“Along with the
investment in new
rolling stock, new
networks and new
technology, we also
have to take a long hard
look at how cargo is
moved in the country
and where it is being
moved from,” he said.
“It is pointless to just
invest for the sake of
investing.”

