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‘Data flow integral to efficient
movement of goods’

L

ogistics is a lot more than
the physical movement of
goods from producer to
consumer – it’s the associated
data flow that is integral to the
efficient movement of these
goods, says Glenn Lawson of
Core Freight Systems.
“Clearly the CoreFreight
application is not primarily
responsible for the physical
aspect of the movement of
cargo. However, we are
committed to providing the best
support systems – from a data
flow perspective – to facilitate
the import and export of goods
across the South African border,
whether for local consumption,
to service overseas consumers
or simply to provide a conduit
between the Republic and the

rest of the continent.”
The company’s varied client
base ranges from independent
agents simply looking for
modern and reliable software to
meet the reporting requirements
of Sars – be it for the ACM
messages or the BOE declaration
purposes – to multinational
operators. “And their needs
demand sophisticated control
of their local operation coupled
with the ability to seamlessly
integrate into their international
network using a cost-effective
piece of software which is
proven reliable in the South
African environment – without
dependence upon offshore-based
support,” said Lawson.
“Southern Africa operations
have unique considerations

and to adopt a ‘one system fits
all’ mentality is unrealistic,”
says Lawson. “The ability to
interface with the TNPA is one
of the regional requirements –
as is the accommodation of the
cross-border trucking business,
which is becoming increasingly
demanding in order to meet the
new procedures in operation
at South African land border
posts,” he added.
“Efficiency within the
logistics supply chain is
essential to the sustainable
development of any economy,
either on its own or as part of a
trading block.
“South Africa needs to play
a leadership role in the SADC
region and Core Freight is
committed to playing its role

Glenn Lawson … ‘South Africa needs to
play a leadership role in the SADC.’

in the support of operators who
see merit in participation in this
endeavour.”
Lawson believes that the
company’s hosted facility
provides an inexpensive
mechanism for operators to
access fully functional software,
ensuring compliance with Sars
and enhanced management
control of their business.

‘Infrastructure only part of the solution’
By Liesl Venter

As South Africa embarks
on a massive infrastructure
programme, it is important not
to forget the biggest factor in
the supply chain – the human
element.

‘Delays at various
points along the
supply chain continue
to be the biggest
impediment to getting
turnaround of assets.’
Gerald Naidu of SAIL, a
logistics company that handles
containerised and breakbulk
traffic within and outside the
boundaries of South Africa,
believes the training of staff is
just as important as the actual
investment in infrastructure.
“It’s not the just the
spending on the infrastructure,
but the training of staff
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that must be at the top of
the agenda to be able to
get the best out of the new
infrastructure,” he told FTW.
“Also ensuring that Transnet
staff are well motivated and
trained to deliver is the key to
success when it comes to the
railways and the ports.”
According to Naidu, delays
at various points along the
supply chain continue to be the
biggest impediment to getting
turnaround of the company’s
assets.
“If we can improve waiting
periods at ports, depots and
even at client premises we
can provide a more efficient
service while it will also
allow us to reduce costs in the
movement of goods.”
This is especially important
in the light of price seemingly
being the determining
factor in the tight economic
environment.
“Despite this we choose to sell
to our clients based on service
because that is what makes

Gerald Naidu … ‘constantly looking at in-house improvements to bring down our
costs.’ 						 Photo: Shannon Hill

the difference. Of course
pricing correctly is vital as
we have seen the demise of
many transport companies
in recent times,” said Naidu.

“At the same time we are also
constantly looking at in-house
improvements to bring down
our costs and work more
efficiently.”

